
Minutes of the PPG meeting at the Maida Vale Medical Centre
21 March 2017
Present:

From MVMC: Donika Xhixha, Sonia Etienne and Ann Nolan

From PPG:  Stephen Homewood (in Chair), Brian O’Neill, L Jennifer Green, Lena Choudary-Salter.
Apologies: Goddette Jeffrey, Howard Salter
1. Meeting started at 4:05 and chaired by Stephen

2. Stephen welcomed the Group

3. The minutes were approved and are to be placed on the web-site

4. Stephen  and Donika gave a brief feedback on the matters arising from the previous meeting

5. On matters arising: None other than those already included in the agenda for discussions.

6. Donika gave the Practice Report. 
CCG has now received the delegation from NHS England for commissioning all primary care services. 
The Practice currently has 7014 patients plus 50 more in the pipeline. 
Donika expressed financial burden and challenges on the Practice and its impact on Staffing levels – often necessitating the use of Locum doctors on a sessional basis.

CCG contract requirements regarding extended hours – late evenings was discussed and the implications for the Practice with a half day closure. Donika informed the group that the Practice will be prepared to continue with 2 evenings (open) and 1 half day (on Wednesdays.
7. The new system for those patients who need to see the doctor on the same day was explained – need to call the surgery at 8.30 am and the surgery will give a time to see the doctor. The group suggested that this information should be widely publicized to ensure that all patients are aware of this procedure.

8. Lena requested Donika to send a brief note on the need for the Practice to have extended hours in the evenings – to meet the specific needs of the patients in the area and that she would discuss this at the CCG’s User panel/PMS Review Steering meeting that she sits on.

9. The Practice’s Complaints Procedure was discussion and the group asked the Practice how these re dealt with. The group was referred to the website, which provides the facility for making complaints and the procedure is fully described there. A few typical examples of the complaints received include waiting time and staff behavior.

10.   Lena mentioned Social Prescription – a resource that can be made available to the patients through their GPs for improving health and well being. Lena to send the relevant information to Ann

11. A.O.B None

12. Date of next meeting: Three months’ time with a date to be fixed and to include the AGM.


